ABOUT RTA 8 CONTACT US

rta8@ecia.or
We provide door-to-door @ &
transportation to anyone ) (563) 588-4592 (Relay lowa: 711)
for any reason. ] 1-800-839-5005
@ www.rta8.org
All of our vehicles are
100% ADA-accessible. 0 @The Regional Transit Authority

The RTA provides accessible, safe, convenient,
We serve Delaware, and efficient transportation for all citizens in
Dubuque, and Jackson the cities, communities and rural areas of
counties. Delaware, Dubuque and Jackson Counties to
enhance their quality of life. RTA vehicles are
equipped to accommodate the general public,
including children, the elderly and people with
calling (563) 588-4592 or disabilities. The RTA does not exclude, deny
1-800-839-5005 (Relay benefits to, or otherwise discriminate against
lowa: 711)’ emailing any person on the basis of race, color, national
origin, disability, or age in admission to,

Rides can be scheduled by

rta8@eC|a.org or by participation in, or receipt of the services and

visiting our website’s trip benefits under any of its programs and

scheduler at: activities, whether carried out by the RTA
https://rta8.org/schedule_a_ride/index.php. directly or through a contractor or any other

entity with which the RTA arranges to carry
out its programs and activities. For more
information on our non-discrimination policy

or to file a complaint with the RTA, visit All services are open to
rtad.org the general public,
including persons with
disabilities.

Non-Discrimination Policy



https://rta8.org/schedule_a_ride/index.php.

SERVICE HOURS

Monday - Friday | 5am - 5pm

How to Ride

n Schedule a Ride

Schedule a ride by calling (563) 588-4592
1-800-839-5005 (Relay lowa: 711), emailing
rta8@ecia.org or by visiting our website's
trip scheduler at:
https://rta8.org/schedule_a_ride/index.php.

a Get on the Bus

Be ready for your ride at least 5 _
minutes early. Please be respectful of R s
the driver and other riders during your -_"::‘.'C-

Please visit: https://www.rta8.org
or call (563) 588-4592 or
1-800-839-5005

(Relay lowa: 711) for more
information. Hours and
availability subject to change.

Open to the Public
(800) 839-5005

AR A

trip. The driver will assist you if
needed .

FARES

Please visit:
https://rta8.org/service/
transportation_rates.php or call
(563) 588-4592 or
1-800-839-5005

(Relay lowa: 711) for
transportation rates. Prices and
availability subject to change.

B Ride Safely

¢ Please stay seated

¢ Fasten lap and shoulder straps

¢ Drivers will secure lap and
shoulder straps for passengers
with mobility devices
If you use a wheelchair or scooter,
or need additional assistance, our
drivers will make sure you are
secure.




